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Flu vaccination guidance for social care workers 
 
All adult social care workers who are 
in direct contact with patients and 
service users are entitled to the free 
flu vaccine - with flu clinics now 
planned through January to ensure 
everyone eligible can get their free flu 
jab. 
 
Those working in a social care setting 
they are eligible, including care staff, 
domiciliary care staff and hospice staff: 

 those working in a registered 
residential care or nursing home and 
who are directly involved in the care 
of patients or service users 

 those working for a registered 
domiciliary care provider and who are 
directly involved in the care of 
patients or service users 

 those employed through personal 
budgets and or personal health 
budgets, such as personal assistants 

How to access the flu vaccine 
 
The local NHS is advising social care 
workers to contact local pharmacies to 
book an appointment for their flu jab, 
which is also available from GPs. 
 

Letter of entitlement for free flu vaccine 
for care workers to give to GPs and 
pharmacists. Social care workers are 
also advised to take their work ID or 
details for employment with them to 
access a free flu vaccine. 

 
Personal assistants have also been 
provided with Letter of entitlement to a 
free winter flu vaccination for PAs 
employed by individuals confirming their 
eligibility for vaccination. See 
the government’s website on Personal 
care assistants guidance for further 
information. 

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/936679/Flu_vaccination_letter_confirmation_of_care_worker_status.odt
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/929860/PA_flu_vaccination_letter_.odt
https://www.gov.uk/government/publications/flu-immunisation-for-social-care-staff/personal-care-assistants-guidance-for-free-flu-vaccination
https://www.gov.uk/government/publications/flu-immunisation-for-social-care-staff/personal-care-assistants-guidance-for-free-flu-vaccination


                                                                         

Why you should get a flu vaccination 
 
Getting the vaccine will help to protect 
you, your family, and the people you care 
for from getting the flu. 
 
For people in at-risk groups, such as 
those aged 65 or over or with an 
underlying health condition, flu can be a 
serious disease and can cause death 
and you will be caring for many people in 
these at-risk groups.  
 
Getting the vaccine will mean you are 
much less likely to spread the flu to them 
and will help to protect them this winter. 
 
Vaccination reduces the spread of flu 
among staff and service users, keeping 
social care services running and 
reducing the burden on the NHS during 
the winter.  
 
This is true every year, but it is 
particularly important this year, as 
coronavirus (COVID-19) is still in 
circulation. 
 
As the symptoms for flu and COVID are 
very similar, widespread vaccination 
against flu will make it easier for us to 
target COVID-19 testing and avoid 
disruption to care services. 
 
Safety of the flu vaccination 
 
The flu vaccines used in the national 
NHS programme have a good safety 
record. The vaccines are thoroughly 
tested before they are made available in 
England. 
 
You may have a mild fever and aching 
muscles a few days after having the 
vaccine and your arm may be sore at the 
injection site. Further information is 
available on possible side effects. 
 
Effectiveness of the flu vaccine 
 
The flu vaccine is the best protection we 
have against flu, which can cause 

serious illness and death in at-risk 
groups. 
 
Studies have shown that the flu vaccine 
will help prevent you from getting flu. 
 
Flu is caused by a number of different 
strains of the flu virus and the vaccine 
only protects against those that are most 
likely to cause flu during this year’s flu 
season.  
 
As a result, there’s not a 100% guarantee 
that you won’t get flu if you’ve been 
vaccinated. 
 
However, even if you do get flu after 
being vaccinated, studies have shown 
that you’re likely to have a much milder 
and shorter illness. 
 
You cannot catch flu from the flu vaccine 
because there are no live viruses in the 
vaccine. 
 
Getting the flu vaccination every year 
 
The strains of flu in circulation change 
every year, so the protection from the 
vaccine you had last year will decrease 
over time. New flu vaccines are produced 
every year to protect against the strains 
most likely to be in circulation, which is 
why people are advised to be vaccinated 
every year. 
 
Easy Read materials 

BSL and other languages (translated 

resources) 

The flu vaccination is more important 
than ever this year, so if you have not 
been able to book an appointment 
immediately please try again.  

For a full list of priority groups and other 
information about this year’s flu vaccine, 
visit www.nhs.uk and search for flu 
vaccine. Ask your GP or pharmacist if 
you’re eligible and book a vaccine now. 

 

https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.gov.uk/government/publications/flu-leaflet-for-people-with-learning-disability
https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why
https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why
http://www.nhs.uk/

