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Context  
 

The Sussex system's approach to promoting the flu vaccine is to undertake a 
coordinated county wide campaign, in line with the national campaign timings and 
using all the campaign messaging and assets provided by the NHS and Public 
Health England national campaign leads. 
 
This has been agreed as the recommended approach by the Sussex Integrated Care 
System Communication and Engagement Leaders' collaborative. 
 
This toolkit has been created so partners can be active participants and collaborate 
on the flu campaign 2020 to bring a Sussex wide coordinated campaign to life. 
 
This campaign designed as collaborative piece of work which partners are asked to 
contribute to with their expertise, networks and relationships within the community to 

help disseminate the core messages to target each cohorts eligible for the NHS 
funded flu jab. 
 

Communications and engagement approach 
 

This toolkit sets out the timeline for joined up and collaborative communications 
activities to encourage the take up of the flu vaccine, and provides materials for 
partners to use in their communication channels to support a Sussex wide campaign 
to staff and the public. 
 
The campaign approach is to use NHS and partner established communications 
channels (social media, media, websites, newsletters etc), along with public 
involvement and your organisations networks to deploy key messages encouraging 
the take up of the flu vaccine. 
 
Partners are encouraged to use their networks and communications channels to 
promote assets and core messages in this toolkit, and tailor all materials as they see 
best to reach the audiences you have a relationship with.   

 
Phased approach - To ensure maximum impact of communications, a phased 
approach is being  adopted with each cohort targeted with tailored messages across 
saturated across all communications channels and engagement networks in unison. 
(see APPENDIX 4 Implementation timetable for full timings). 
 
Phase 1 October - November 2020 

• Promote flu vaccine take up to all target audiences – different audience each two 
weeks  

• Highlight key messages on reasons to get vaccinated 

• Staff messaging and timings aligned to external campaign  

• Myth busting 
 
Phase 2 - November 2020 - December 2021 

• Target at risk groups with messages on the benefits of the vaccine 

• Promote self care and pharmacy for those with flu symptoms over Xmas and 
New Year 
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• Staff messaging and timings aligned to external campaign  

• Myth busting 
 
Phase 3 - January 2021 onwards 

• Promote self care and pharmacy for those with flu symptoms 

• Staff messaging and timings aligned to external campaign  

• Myth busting 
 
Who is eligible to receive the free flu vaccine this year?  

In 2020 many people are eligible for the NHS funded flu vaccine, see APPENDIX 1. 
 
Core campaign Narrative 

 

“Just” the flu?   

        
Each year the flu kills on average 11,000 people and hospitalises thousands more. 
There’s no “just” about it.   
 
The flu virus spreads from person to person. Even amongst those not showing 
symptoms.  
 
The flu vaccine is the best protection for you and those around you. It’s available for 
free to those most at risk.  
 
Ask your GP practice or pharmacist  
 
Camapign materials 

This toolkit and accompanying assets provided by the national campaign lead will 
primarily be digital – responding to sector feedback about their infection control plans 
and reduction in use of printed resources.  
 
The main flu leaflet Flu vaccination 20/21: Who should have it and why  
Flu campaign 2020 Just Flu posters A4 
 

Translated leaflets and easy read guides for people with learning disabilities 

explaining eligibility are available now.  

 
Materials on the flu vaccination for children, including a poster on why parents 
should vaccinate their children, are available on gov.uk 

https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why
https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why
https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why
https://www.gov.uk/government/publications/flu-leaflet-for-people-with-learning-disability
https://www.gov.uk/government/publications/flu-vaccination-leaflets-and-posters
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Further digital and for are being added to the Campaign Resource Centre every day 
from the Stay Well This Winter flu campaign, which partners can access direct and 
includes material that can be tailored with partner orgisation images and logos.  Hard 
copy campaign materials can be ordered at the resource centre. Audio, braille, large 
print and British Sign Language formats will be available soon. 
 
Social media  
A social media post bank has been created so that partners can join in with the 
campaign and post from their social media channels. These are based on the NHS/ 
PHE national campaign social media bank and key messages - see APPENDIX 2. 
 
Partners are asked to repost from the Sussex CCG social media sites, and the 
CCGs will do them same for partner posts: 
West Sussex CCG 

• Twitter @WestSussexCCG 

• Facebook NHSWestSussexCCG/ 
East Sussex CCG 

• Twitter @NHSEastSussexCCG 

• Facebook https NHSEastSussexCCG 
West Sussex CCG 

• Twitter @NHSBrightonHove 

• Facebook NHSBHCCG 
 
Bulletin/ newsletter/ intranet/ website copy  
Copy to be used to engage eligible groups in a variety of situations has been 
provided for partners to tailor and use in their communications channels and through 
their networks - see APPENDIX 3. Please tailor and amend as you see fit for your 
audiences. 
 
 
FAQs 

A series of FAQs are available for use on communications channels available: 
Flu General FAQ Sussex CCGs 
Flu COVID-19 FAQ Sussex CCGs 
Flu vaccine FAQ Sussex CCGs 
Flu children’s vaccine FAQ Sussex CCGs 
 

https://campaignresources.phe.gov.uk/resources/campaigns/34-stay-well-this-winter---flu/resources
https://twitter.com/WestSussexCCG
https://www.facebook.com/NHSWestSussexCCG/
https://www.facebook.com/NHSEastSussexCCG/
https://www.facebook.com/NHSEastSussexCCG/
https://twitter.com/NHSBrightonHove
https://www.facebook.com/nhsbhccg/
https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-Sussex-CCGs-23.09.20.pdf
https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-and-COVID-19-Sussex-CCGs-23.09.20.pdf
https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-on-the-vaccine-Sussex-CCGs-23.09.20.pdf
https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-Childrens-programme-Sussex-CCGs-23.09.20.pdf
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APPENDIX 1 Who will be eligible for the free flu jab this coming winter? 

 

Below is a full list of all those eligible for the free flu vaccination on the NHS this year 
(2020/2021): 

 all children aged two to eleven (but not 12 years or older) on 31 August 2020 
 people aged 65 years or over (including those becoming age 65 years by 31 

March 2021) 
 those aged from six months to less than 65 years of age, in a clinical risk 

group such as those with: 
 chronic (long-term) respiratory disease, such as severe asthma, 

chronic obstructive pulmonary disease (COPD) or bronchitis chronic 
heart disease, such as heart failure 

 chronic kidney disease at stage three, four or five 
 chronic liver disease 
 chronic neurological disease, such as Parkinson’s disease or motor 

neurone disease, 
 learning disability 
 diabetes 
 splenic dysfunction or asplenia 
 a weakened immune system due to disease (such as HIV/AIDS) or 

treatment (such as cancer treatment) 
 morbidly obese (defined as BMI of 40 and above) 

 all pregnant people (including those who become pregnant during the flu 
season) 

 household contacts of those on the NHS Shielded Patient List, or of 
immunocompromised individuals, specifically individuals who expect to share 
living accommodation with a shielded patient on most days over the winter 
and therefore for whom continuing close contact is unavoidable 

 people living in long-stay residential care homes or other long-stay care 
facilities where rapid spread is likely to follow introduction of infection and 
cause high morbidity and mortality. This does not include, for instance, 
prisons, young offender institutions, university halls of residence, or boarding 
schools (except where children are of primary school age or secondary school 
Year 7). 

 those who are in receipt of a carer’s allowance, or who are the main carer of 
an older or disabled person whose welfare may be at risk if the carer falls ill 

 health and social care staff, employed by a registered residential care/nursing 
home or registered domiciliary care provider, who are directly involved in the 
care of vulnerable patients/clients who are at increased risk from exposure to 
influenza. 

 health and care staff, employed by a voluntary managed hospice provider, 
who are directly involved in the care of vulnerable patients/clients who are at 
increased risk from exposure to influenza. 

 health and social care workers employed through Direct Payments (personal 
budgets) and/or Personal Health Budgets, such as Personal Assistants, to 
deliver domiciliary care to patients and service users. 
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APPENDIX 2 Social media copy 

 
Flu campaign 2020 Social media bank 
 
General  
 
The flu virus kills 11,000 people and hospitalises tens of thousands more in England 
in an average year. But this is anything but an average year. Find out if you are 
eligible for the free flu vaccine at www.nhs.uk/flu 
 
Whilst the threat of flu may be invisible, the protection is clear. Help protect yourself 
and others with the flu vaccine www.nhs.uk/flu #HelpUsHelpYou 
 
The flu vaccine is available at GP surgeries, pharmacies as usual and may be 
offered in some hospital settings (such as through your midwife). Social distancing 
and safety measures are in place to prevent the spread of COVID-19 
#GetYourFluJab  
 
It’s easy for us to pass the virus on without knowing. Even if we’re healthy, we can 
still get flu and spread it to the people we care for. Help protect yourself and others 
with the flu vaccine www.nhs.uk/flu #HelpUsHelpYou 
 
Flu is highly infectious and is spread from person to person. It infects the respiratory 
system, where it can lead to pneumonia and other complications. The best way to 
avoid getting it is by having the vaccination - it's free for some eligible groups 
www.nhs.uk/flu  
 
The #Flu viruses are constantly changing, which is why it's important to be 
vaccinated every year. Find out more at www.nhs.uk/flu #HelpUsHelpYou 
 
Flu symptoms come on very quickly, include fever, chills, headaches, aches and 
pains in the joints and muscles, and extreme tiredness. Every year the flu virus kills 
people and hospitalises many more, so protect yourself with the flu jab 
www.nhs.uk/flu 
 
This year it is even more important people who are most at risk from flu have their 
free flu vaccination. Find out if you are eligible at www.nhs.uk/flu #HelpUsHelpYou  
This year, all flu vaccine clinics will run in line with infection prevention control 
guidelines and social distancing measures will be in place to ensure your safety 
www.nhs.uk/flu #HelpUsHelpYou  
 
This year household contacts and carers of those on the NHS Shielded Patient List, 
are all eligible for the free vaccination www.nhs.uk/flu #HelpUsHelpYou 
 
People aged over 65, those under 65 with long-term health conditions, pregnant 
people, children aged 2 and 3 and children in primary school are all eligible for a free 
flu vaccination www.nhs.uk/flu 
 
This year, with both the flu virus and COVID-19 circulating, flu immunisation is more 
important than ever to reduce infections, protect each other and protect the NHS 
www.nhs.uk/flu 

http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.nhs.uk/
http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.nhs.uk/flu
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If you are at higher risk from coronavirus, you’re also at risk of problems from flu. Flu 
vaccination is really important to protect you and to reduce pressure on the NHS and 
social care staff who may be dealing with coronavirus #HelpUsHelpYou  
 
The flu vaccine cannot give you flu. None of the flu vaccines contain live viruses. If 
you are unwell after vaccination, you may have something else. Or you may have 
caught flu before your vaccination worked #GetYourFluJab 
 
If you need to get your flu jab but you are already unwell with a high temperature, 
cough or cold, it’s best to wait until you’re better before you have the vaccine. 
This year there is an expanded list of priority groups and the NHS is offering the flu 
vaccine to children aged from 2 to 11, as well as those over the age of 65 and 
anyone with chronic illness including diabetes and weight problems www.nhs.uk/flu 
 
The NHS is ensuring that those who are most at risk are vaccinated first. Anyone 
eligible for the flu vaccination should contact the GP practice they are registered with 
or their pharmacy to book an appointment www.nhs.uk/flu #HelpUsHelpYou  
 
If you think you have flu, stay at home to avoid infecting others who may be more 
vulnerable and rest until you feel better. Call NHS 111 if you have an underlying 
health condition or feel really unwell #HelpUsHelpYou  
 
Aside from having your flu vaccine, the best way to prevent the spread of flu is to 
practice good hand hygiene and good respiratory etiquette. Catch coughs and 
sneezes in a tissue, throw the tissue away and wash your hands. 
 
Flu vaccination clinics across Sussex are underway this September, and the NHS is 
encouraging anyone who is eligible for a free flu vaccination to book an appointment 
with their GP or pharmacist as soon as they receive an invitation www.nhs.uk/flu  
 
The flu vaccine is offered on the NHS to help protect people at risk of flu and its 
complications. The best time to have the flu vaccine is in the autumn before flu starts 
spreading. But, you can get the vaccine later #GetYourFluJab 
 
Information on the free flu vaccine is available on our website in Easyread and in a 
variety of languages www.brightonandhoveccg.nhs.uk/flu-vaccine-programmme-
2020/ 
 
Carers 
 
Flu can easily spread to those around you who are vulnerable and for whom you 
have caring responsibilities. The free flu vaccine is the best protection for those who 
are most at risk. Ask your pharmacist or GP today about the free vaccine 
#GetYourFluJab 
 
If you are in receipt of a carer’s allowance or are the main carer of an older or 
disabled person you are eligible for the free flu vaccination. Ask your pharmacist or 
GP today if you’re eligible for a free vaccine #GetYourFluJab 
 
 
 

http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.nhs.uk/flu
http://www.brightonandhoveccg.nhs.uk/flu-vaccine-programmme-2020/
http://www.brightonandhoveccg.nhs.uk/flu-vaccine-programmme-2020/
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Shielded 
 
This year, adults and children living with others who are on the NHS shielded patient 
list will be eligible for the flu vaccination for the first time. Speak to your pharmacist 
or GP to find out more #GetYourFluJab  
 
In an average year the flu virus kills thousands of people and hospitalises many 
thousands more. If you live with someone on the NHS shielded patient list, speak to 
your pharmacist or GP about the free flu vaccine #GetYourFluJab 
 
If you live with someone who is on the NHS shielded patient list then you need to 
help protect them from the flu virus this year by getting the free flu jab. Speak to your 
pharmacist or GP to find out more #GetYourFluJab 
 
For pregnant people 
 
Just the flu? There is no just about it. If you’re pregnant the flu virus can cause harm 
to you and your baby. Ask your pharmacist, GP or midwife today about the free flu 
vaccine #GetYourFluJab 
 
If you are pregnant the flu virus can cause harm to you and your baby. The free flu 
vaccine is the very best protection for you both. To find out more speak to your 
pharmacist, GP or midwife #GetYourFluJab 
 
Pregnancy naturally weakens the body’s immune system and as a result you may be 
less able to fight off infections, increasing the risk of becoming seriously ill as a result 
of flu. Ask your GP, pharmacist or midwife about the flu vaccine #GetYourFluJab 
The flu vaccine is safe during any stage of pregnancy, and should be given as early 
as possible in the flu season #GetYourFluJab 
 
People with serious long-term medical conditions   
 
Just the flu? There is no just about it. If you have a long-term health condition it can 
cause serious complications. Ask your pharmacist or GP today if you’re eligible for a 
free flu vaccine #GetYourFluJab 
 
Flu can make your condition worse or put you in hospital. Make sure you take up the 
offer from your GP or pharmacy for the free flu jab #GetYourFluJab 
 
If you have diabetes, asthma or another long-term health condition, you are eligible 
for the flu vaccination free of charge. It’s free because you need it #GetYourFluJab 
 
People who suffer with heart or kidney problems are likely to be at greater risk of 
becoming more seriously ill from the flu than others. Minimise your risk by having the 
free flu vaccine. Ask your GP or local pharmacy #GetYourFluJab 
 
If you have a long-term health condition, it’s best to have the flu vaccine as soon as 
possible to give yourself the best chance of immunity before the virus begins actively 
circulating in the community #GetYourFluJab  
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Are you undergoing cancer treatment? It’s really important to have your free flu 
vaccine to protect you from catching the flu which could make you seriously ill 
#GetYourFluJab 
 
Flu can make asthma symptoms worse and increase the risk of a potentially life-
threatening asthma attack. See your GP about your flu jab #GetYourFluJab 
If you suffer from chronic heart disease, it's important you get your flu jab. Speak to 
your pharmacist or GP for more information. #GetYourFluJab 
 
Parents of children aged two to eleven (but not 12 years or older) on 31 August 
2020 
 
It’s important to help protect your little ones from flu and the vaccination is available 
free on the NHS. The nasal spray vaccination is quick, effective and painless 
#GetYourFluJab  
 
Flu can be a very unpleasant illness in children as they suffer the same symptoms as 
adults including fever, chills and aching muscles. Protect them and other vulnerable 
members of your family by booking them in for the free flu jab #HelpUsHelpYou  
 
Protecting your child can stop flu spreading to other children and the family, 
especially babies and grandparents, who may be at higher risk from flu 
#GetYourFluJab 
 
Reducing the chances of catching flu could mean that you and your children are less 
likely to need time off school or work due to illness, or to care for sick family 
members #GetYourFluJab 
 
For the first time, children in school Year 7 are eligible for the free vaccination this 
year. Changes have been made to make sure it's safe for your child to have the flu 
vaccine at GP surgeries or at school www.nhs.uk/conditions/vaccinations/child-flu-
vaccine/ 
 
 ‘Just the flu? There is no just about it. If your child was aged 2 or 3 on the 31 
August, protect them and those around them with a free flu vaccine. It’s just a quick 
nasal spray. To find out more speak to your GP today #GetYourFluJab 
 
The flu virus kills thousands every year. The flu vaccine helps to protect those most 
at risk. If your child was aged 2 or 3 on the 31 August, protect them and those 
around them with a free flu vaccine. It’s just a quick nasal spray. Ask your GP today 
#GetYourFluJab 
 
Flu spreads easily and you could have it without having any symptoms. That’s why 
we’re giving a free nasal spray vaccine to children aged 4 to 11. Please sign the 
school consent form to make sure your child gets their vaccine and help prevent the 
spread of flu #GetYourFluJab 
 
People with learning disabilities 
 
The flu jab is free because you need it. If you do not have the flu jab you could get 
very ill and have to go to hospital #GetYourFluJab 
 

http://www.nhs.uk/conditions/vaccinations/child-flu-vaccine/
http://www.nhs.uk/conditions/vaccinations/child-flu-vaccine/
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Ask your doctor, nurse or a pharmacist about getting your free flu jab. The flu jab can 
help keep you and your friends and family well #GetYourFluJab 
 
The flu jab is an injection in your arm. Do not let this stop you. The doctor, nurse, 
pharmacist, your carers or a friend will look after you #GetYourFluJab 
 
The flu jab is very quick and can protect you from getting very ill. Terrified of 
needles? Ask your doctor or the pharmacist about the nasal vaccine 
#GetYourFluJab 
 
Carers of people with learning disabilities   
 
People with a learning disability can be more susceptible to the effects of flu and are 
therefore at increased risk of developing complications such as bronchitis or 
pneumonia. Ask your GP practice about getting the free flu jab for yourself and the 
person you care for. 
 
If you care for someone with a learning disability you should get the flu jab so you do 
not get ill or pass the virus on #GetYourFluJab 
 
Both you and the person with learning disabilities you care for can have a free flu 
jab. Contact your doctor or a pharmacist today #GetYourFluJab 
 
Over 65s 
 
Every year the flu virus kills thousands of people and hospitalises many thousands 
more. People aged 65 years and over are more likely to experience serious 
complications from flu. Ask your pharmacist or GP about getting a free flu jab 
#GetYourFluJab 
 
Did you know you can get a free flu jab through your GP or pharmacy? Flu is a 
serious illness which spreads easily and could put you in hospital. Get protected 
#GetYourFluJab 
 
People aged 65 years and over are more likely to experience serious complications 
from flu. As well as having your flu vaccine, you may be eligible for the 
pneumococcal and shingles vaccines. All three vaccines can be given at the same 
time #GetYourFluJab 
 
If you have diabetes, a long term respiratory, heart, kidney, liver or neurological 
condition, are Immunosuppressed, morbidly obese or have problems with your 
spleen you are more likely to experience serious complications from flu. Ask about 
the free flu vaccine today. 
 
50 – 64 year olds  
 
If you’re aged 50 to 64 and have a health condition that means you’re more at risk 
from flu, you should get your flu vaccine as soon as possible. Other 50-64 year olds 
should be contacted about the vaccine later in the year. 
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Vaccinating more people this winter will help protect the NHS. Flu can develop into a 
serious illness that requires hospitalisation and add to the pressure on the NHS and 
social care when they may also be dealing with cases of COVID-19. 
 
This year more people are being offered the flu vaccine than ever before. We are 
offering it to people aged 50 to 64 as well because this is the age that 
hospitalisations from COVID-19 start to increase, so we don’t want them to get flu as 
well.
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APPENDIX 3 Copy for briefings/ newsletter/ intranet/ website 

  
General 
 
Flu vaccination clinics across Sussex are underway and the NHS is encouraging 
anyone who is eligible for a free flu vaccination to book an appointment with their GP 
or pharmacist, as soon as they receive an invitation.  
 
“Just” the flu? There’s no “just” about it. Each year the flu kills around 11,000 people 
and hospitalises thousands more. The best way to avoid getting the flu is by having 
the vaccination.  
 
The flu viruses are constantly changing and this is one of the main reasons why 
people should be vaccinated annually. The symptoms, that come on very quickly, 
include fever, chills, headaches, aches and pains in the joints and muscles, and 
extreme tiredness. The flu spreads from person to person – even amongst those not 
showing symptoms.  
 
The vaccine is the best protection for you and those around you.  

• If you’re over 65, are pregnant, have a long-term health condition, or you’re in a 
shielding household, speak to your GP or pharmacist to get the free flu vaccine.  

• Children aged 2-3 can get a free nasal spray at their GP. School aged children up 
to year 7 will be offered the vaccine at school – if you have an eligible child, 
please make sure they get it to help stop the spread of flu.  

• People aged between 50 and 64 who are not in a clinical at-risk group may also 
be offered a free flu vaccination later in the year, providing there is enough 
vaccine available. This is to ensure that those who are most at risk are 
vaccinated first.  

• Anyone of any age, including those between 50-64, who is a household member 
or a carer of a shielded patient, is eligible for the flu vaccination from September 
onwards and should contact the GP practice they are registered with or their 
pharmacy to book an appointment. 

 
This year with both the flu virus and COVID-19 circulating flu immunisation is more 
important than ever to reduce infections, protect each other and protect the NHS. 
 
Flu FAQs 
 
Shielded list and households 

 

Vulnerable people, including those that have previously been shielding due 

to coronavirus, are being urged to get free the seasonal flu jab this year or face an 

increased risk of serious illness. 

 

The NHS is offering all COVID-19 shielded patients the free flu jab this year to 

protect them from getting serious ill, along with their household members to reduce 

the chance that flu is passed on to someone who is vulnerable.  

 

https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-Sussex-CCGs-23.09.20.pdf
https://www.liverpoolecho.co.uk/all-about/coronavirus
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Just” the flu? There’s no “just” about it. Every year the flu virus kills people and 

hospitalises many more. This year it is even more important people who are most at 

risk of flu have their free flu vaccination.  

  

Those who are vulnerable to flu are also vulnerable to COVID-19, so the NHS is 

offering to protect people who were on the shielded patient list in the early stages of 

the pandemic with the NHS funded flu vaccine. 

 

Shielded patients' “household members” are being also being the NHS funded flu 

vaccine to reduce the chance that they pass flu on to someone who is vulnerable, as 

it can easily spread, even if someone is not showing symptoms. 

 

This means anyone of any age who is a household member or a carer of a shielded 

patient, is eligible for the flu vaccination for free this year.  

 

If you live with someone who is on the NHS Shielded Patient List, or if you expect to 
share accommodation with them on most days over the winter, making close contact 
unavoidable, then you should ask your pharmacist or GP for a free flu vaccination. 
 
There have been national headlines about access to GP practices, but the NHS in 
Sussex wants to reassure that GP practices are open and are providing face to face 
appointments for those who clinically need them – including to provide flu 
vaccination clinics. 
 
Flu FAQs 
 
People with LTHCs 
 
Flu can cause serious complications if you have a long-term health condition. 
 
The free flu vaccine is the very best protection for you from the harms of flu, ask your 
pharmacist or GP if you’re eligible for a free flu vaccination. All clinics will run in line 
with infection prevention control and social distancing measures will be in place.  
 
“Just” the flu? There’s no “just” about it. Every year the flu virus kills people and 
hospitalises many more.  
 
If you have diabetes, a long term respiratory, heart, kidney, liver or neurological 
condition, Immunosuppressed, morbidly obese or have problems with your spleen 
you are more likely to experience serious complications from flu. Ask your 
pharmacist or GP about the free flu vaccine 
 
All children who have long term health conditions should be offered flu vaccination 
from the age of six months.  
 
This year with both the flu virus and COVID-19 circulating flu immunisation is more 
important than ever to reduce infections, protect each other and protect the NHS. 
Ask your GP about the free flu vaccine. 
 
Flu FAQs 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk/whos-at-higher-risk-from-coronavirus/
https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-Sussex-CCGs-23.09.20.pdf
https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-Sussex-CCGs-23.09.20.pdf
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People aged 65+ 
 
Flu can cause serious complications for people aged 65 years and over. The free flu 
vaccine is the very best protection for you from the harms of flu.  
 
“Just” the flu? There’s no “just” about it. Every year the flu virus kills people and 
hospitalises many more. This year it is even more important people who are most at 
risk of flu have their free flu vaccination. All clinics will run in line with infection 
prevention control and social distancing measures will be in place.  
 
People aged 65 years and over are more likely to experience serious complications 
from flu. As well as having your flu vaccine, you may be eligible for the 
pneumococcal and shingles vaccines. All three vaccines can be given at the same 
time.  
 
This year with both the flu virus and COVID-19 circulating flu immunisation is more 
important than ever to reduce infections, protect each other and protect the NHS 
 
Get your free flu jab. Ask your pharmacist or GP 
 
Flu FAQs 
 
Carers 
 
Those who are in receipt of a carer’s allowance, or who are the main carer of an 
older or disabled person whose welfare may be at risk if the carer falls ill.  
 
“Just” the flu? There’s no “just” about it. Every year the flu virus kills people and 
hospitalises many more.  
 
This year it is even more important people who are most at risk of flu have their free 
flu vaccination. All clinics will run in line with infection prevention control and social 
distancing measures will be in place.  
 
Flu can easily spread (even if you are not showing symptoms) to those around you 
who are vulnerable and for whom you have caring responsibilities. The free flu 
vaccine is the very best protection for those are most at risk from.  
 
If you are in receipt of a carer’s allowance or are the main carer of an older or 
disable person you are eligible for the free flu vaccination.   
 
This year with both the flu virus and COVID-19 circulating flu immunisation is more 
important than ever to reduce infections, protect each other and protect the NHS 
 
Ask your GP or pharmacist if you’re eligible for a free flu vaccination. 
 
Pregnant people 
 
Pregnant people are being urged to claim their NHS funded flu jab as the virus can 
cause harm to both mother and baby. The free flu vaccine is the very best protection 
for you and your unborn baby from the harms of flu.  
 

https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-Sussex-CCGs-23.09.20.pdf
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“Just” the flu? There’s no “just” about it. Every year the flu virus kills people and 
hospitalises many more.  
 
This year it is even more important people who are most at risk of flu have their free 
flu vaccination. All clinics will run in line with infection prevention control and social 
distancing measures will be in place.  
 
Pregnant people can get their vaccine from their GP, pharmacist or through their 
maternity service. It’s safe during any stage in pregnancy, from the first few weeks 
through to the woman’s due date and doesn’t carry any risks for mother or baby. It is 
also safe for breastfeeding women and actually passes some protection on to babies 
in the first few months of life. 
 
However fit and healthy you might feel, if you are pregnant you need the flu vaccine 
now.  Pregnancy naturally weakens the body’s immune system, which could cause 
complications for pregnant persons as they are less able to fight off infections, 
increasing the risk of them and their unborn baby becoming ill. 
 
Even for those who have had the flu vaccination before, it’s important to get it again 
because the type of virus in circulation changes every year, so the vaccine changes 
too. The flu vaccine is the safest way to help protect you and your baby against the 
flu virus. It’s free because you need it.  
 
This year with both the flu virus and COVID-19 circulating flu immunisation is more 
important than ever to reduce infections, protect each other and protect the NHS 
 
Ask your pharmacist, GP or midwife about the free flu vaccine. 
 
Flu FAQs 
 
Healthy People aged 50-64 years old (End of November onwards) 
 
The free flu vaccine is the very best protection for you from the harms of flu. You 
may be offered it for the first time this year – it is important that you take up the offer 
to protect yourself. Get your free flu jab. Ask your GP or pharmacist. 
 
“Just” the flu? There’s no “just” about it. Every year the flu virus kills people and 
hospitalises many more.  
 
This year it is even more important people who are most at risk of flu have their free 
flu vaccination. All clinics will run in line with infection prevention control and social 
distancing measures will be in place.  
 
This year with both the flu virus and COVID-19 circulating flu immunisation is more 
important than ever to reduce infections, protect each other and protect the NHS  
 
The NHS is offering it to people aged 50 to 64 as well because this is the age that 
hospitalisations from COVID-19 start to increase, so they don’t want them to get flu 
as well.   
 
Flu FAQs 
 

https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-Sussex-CCGs-23.09.20.pdf
https://www.brightonandhoveccg.nhs.uk/wp-content/uploads/sites/5/2020/09/Flu-FAQ-Sussex-CCGs-23.09.20.pdf
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APPENDIX 4 Implementation timetable 

 

Comms audience Communications channels Date  

Phase 1 

Shielded patients and households 
Press release/ newsletter story/ digital / partners/ 

public involvement networks 
W/B 5 October 

All 
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 12 October 

LTCs 
Press release/ newsletter story/ digital / partners/ 

public involvement networks 
W/B 19 October 

Carers 
Press release/ newsletter story/ digital / partners/ 

public involvement networks 
W/B 26 October 

Pregnant  
Press release/ newsletter story/ digital / partners/ 

public involvement networks 
W/B 2 November 

Phase 2 

General flu  
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 9 November 

Shielded patients and households 
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 16 November 

LTCs 
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 23 November  

Carers 
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 30 November 

Pregnant  
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 7 November 

50 -64 year olds 
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 14 December 

Phase 3 
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General flu  
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 4 January  

People on vulnerable shielded list 

during early part of pandemic and 

those that live with them 

Press release/ newsletter story/ digital / partners/ 

public involvement networks  W/B 11 January 

LTCs 
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 18 January 

Carers 
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 25 January 

Pregnant  
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 1 February 

50 -64 year olds 
Press release/ newsletter story/ digital / partners/ 

public involvement networks  
W/B 8 February 

 


