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Report on the WRES indicators
1. Background narrative
a. Any issues of completeness of data
There was a number of ‘Not Stated’ for ethnic origins on Electronic Staff Record (ESR) and this has had a small impact on the data. Employee
Self Service is live for the Brighton and Hove CCG and will increase data quality. This will also give a baseline for next years return.

b. Any matters relating to reliability of comparisons with previous years
The WRES was only introduced this year by NHS England.

2. Total numbers of staff
a. Employed within this organisation at the date of the report

122
b. Proportion of BME staff employed within this organisation at the date of the report
7

Report on the WRES indicators, continued
3. Self reporting
a. The proportion of total staff who have self–reported their ethnicity

We are unfortunately unable to provide the number of staff who have self-reported their ethnicity
b. Have any steps been taken in the last reporting period to improve the level of self-reporting by ethnicity

Employee Self Service was rolled out so staff could update their own personal data on the HR Electronic Staff Record (ESR)
c. Are any steps planned during the current reporting period to improve the level of self reporting by ethnicity

There is a Personal Data Verification Project underway and CCG managers will be asked to communicate regular reminders to staff to update their deta

4. Workforce data
a. What period does the organisation’s workforce data refer to?
2014 - 2015

Report on the WRES indicators, continued
5. Workforce Race Equality Indicators
For ease of analysis, as a guide we suggest a maximum of 150 words per indicator.
Indicator

Data for
reporting year

Data for
previous year

Narrative – the implications of the data and
any additional background explanatory
narrative

Action taken and planned including e.g. does
the indicator link to EDS2 evidence and/or a
corporate Equality Objective

BME in Bands
8-9 & VSM =
2.1%
Overall BME
workforce 5.7%
Likelihood of
White staff being
shortlisted /
appointed
0
compared to BME
2.06 times more
likely

N/A

5.7% of staff that are BME in the CCG

Working with HR provider to embed E&D into the
recruitment and induction processes.

N/A

Likelihood of White staff being shortlisted /
appointed compared to BME staff is 2.06 times
more likely

Interviews Panels
include either an E&D Advisor or HR Advisor or
suitably trained CCG staff.

For each of these four workforce
indicators, the Standard compares
the metrics for White and BME
staff.
1

Percentage of BME staff in Bands
8-9, VSM (including executive Board
members and senior medical staff)
compared with the percentage of BME
staff in the overall workforce

2

Relative likelihood of BME staff being
appointed from shortlisting compared
to that of White staff being appointed
from shortlisting across all posts.

3

Relative likelihood of BME staff
entering the formal disciplinary
process, compared to that of White
staff entering the formal disciplinary
process, as measured by entry into a
formal disciplinary investigation*
*Note: this indicator will be based on
data from a two year rolling average of
the current year and the previous year.

4

Relative likelihood of BME staff
accessing non-mandatory training and
CPD as compared to White staff

N/A

Developing staff-side representation to improve
support for staff.
Build and communicate links to external groups
and neighbouring CCGs
Developing a CCG E&D committee

1.059

N/A

Likelihood of white staff accessing
non-mandatory training and CPD compared to
BME staff is almost the same

Analyse staff data in order to identify trends and
areas of concern.
Workforce reports showing this analysis are
reviewed quarterly.

Report on the WRES indicators, continued
Indicator

Data for
reporting year

Data for
previous year

Narrative – the implications of the data and
any additional background explanatory
narrative

Action taken and planned including e.g. does
the indicator link to EDS2 evidence and/or a
corporate Equality Objective

White 16.67


White


BME 0

BME

No BME information available, this is due to less
than 11 respondents in the BME category from
the National Staff Survey.

Conduct Local Equalities Analysis of relevant HR
policies and update in respect of any areas of
concern.

White


As above

As above

As above

Equality and Diversity monitoring of Governing
Body members and CCG staff. Updated and
monitored via Electronic Staff Record
CCG Governing Body will be demonstrably active
Develop
a CCG
Health and Well-being Policy
in promoting
equality.
which specifically addresses equality and
diversity matters.

For each of these four staff survey
indicators, the Standard compares
the metrics for each survey
question response for White and
BME staff.
5

6

7

8

KF 18. Percentage of staff
experiencing harassment, bullying or
abuse from patients, relatives or the
public in last 12 months

KF 19. Percentage of staff experiencing
White 20.55
harassment, bullying or abuse from

staff in last 12 months
BME 0
KF 27. Percentage believing that trust
provides equal opportunities for career
progression or promotion
Q23. In the last 12 months have you
personally experienced discrimination
at work from any of the following?
b) Manager/team leader or other
colleagues

BME

White 77.03


White


BME 0

BME

White 4.05


White


BME 0

BME

As above

Does the Board meet the
requirement on Board
membership in 9?
9

Boards are expected to be broadly
representative of the population they
serve

Note 1.
Note 2.

8.3% White
Shows there is a high number of staff on the
Work with HR to improve data capture.
8.3% BME
board who have not given their ethnic origin and
83.33% not
shows 83.33% as not stated
stated
All provider organisations to whom the NHS Standard Contract applies are required to conduct staff surveys though those surveys for organisations that are not NHS Trusts may not follow the format of
the NHS Staff Survey
Please refer to the Technical Guidance for clarification on the precise means of each indicator.

Report on the WRES indicators, continued
6. Are there any other factors or data which should be taken into consideration in assessing progress? Please
bear in mind any such information, action taken and planned may be subject to scrutiny by the Co-ordinating
Commissioner or by regulators when inspecting against the “well led domain.”
CCG Organisational Development Plan is currently being updated and will include planned actions around the following areas;
Development around Dignity in the Workplace
Equality and Diversity considerations to be further embedded through team meetings, training for line managers
Equality and diversity policy is shown at the point of induction - mandatory
Posters/leaflets in workplace and notes of equality group/ staff meetings
Confidential Co-Workers scheme being developed to pick up concerns and allow a safe space for E&D discussion and learning

7. If the organisation has a more detailed Plan agreed by its Board for addressing these and related issues you
are asked to attach it or provide a link to it. Such a plan would normally elaborate on the steps summarised in
section 5 above setting out the next steps with milestones for expected progress against the metrics. It may also
identify the links with other work streams agreed at Board level such as EDS2.
http://www.brightonandhoveccg.nhs.uk/policies - Goals 3 and 4 of EDS2 Grading Summary
http://www.brightonandhoveccg.nhs.uk/sites/default/files/files/5%29%20November%202013.pdf - Equalities Action plan - pages 215 - 226

Produced by NHS England, May 2015

